CHINESE WELFARE
SERVICES OF SA INC.
PRICE LIST

Effective from 1/09/2023

HOME CARE PACKAGE

Note for Home Care Package Consumers
Consumers assigned a Home Care Package utilise the funds of their package to fund their chosen services.

R EA AR A g

‘\V’ Chinese Welfare Services of SA Inc.

224 Grote Street Adelaide S.A. 5000
(08) 8212 2988 info@chinesewelfareservices.org.au
www.chinesewelfareservices.org.au

If a customer exhausts their Home Care Package budget, they are required to privately fund the additional

services as needed.

MANAGEMENT FEES

Care Management:
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Reviewing your Home Care Agreement and
Care Plan;

Coordination and Scheduling of Services;
Ensuring your care is aligned with other
supports;

Providing a point-of-contact for you or your
support network;

Ensuring the care you receive is respectful of

your culture; &
Identifying and addressing risks to your
safety.

Package Management

Preparing monthly statement;

Managing your package funds;

and compliance and quality assurance
activities required for home care packages.

Care Management Level 1 Level 2 Level 3 Level 4
Fortnightly $59.10 $103.90 $226.17 $342.8
Managed by provider
Approx. Hours 1 2 3 4
Fortnightly $27.57 $48.5 $105.5 $160.00
Self-managed
Approx. Hours 1 1 2 2
Package Management Level 1 Level 2 Level 3 Level 4
Fortnightly $39.40 $69.20 $150.78 $228.57
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CWS Service Fee Schedule

iR E ABA SR E &
SERVICE FEE
Personal Care
e Bathing; e Getting in and out of bed;
e Showering; e Washing and drying hair;
e Toileting; e Shaving;
e Dressing/undressing; e Medication Prompting
Weekdays Weekdays . .
Be—G i G Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
S55 S64 $65 $74 $80 S90 S90 $105 $110 $140
Nursing ( Nursing care might be outsourced to appropriate agency )
e Wound care e Pain assessment & management
e Medication management e Blood pressure monitoring
e Continence management e General health assessment & review
Weekdays Weekdays , .
BB 6 pm— 6 am Saturday Sunday Public Holiday
<1hr 1hr <1hr lhr <1hr 1hr <1hr 1hr <1hr 1hr
EELOJS'Zd $60  $70 65  $75  $85  $100 $100 $110 $115  $140
Reﬁ':‘trie‘j $95  $110  $105  $130 $115 $140 $145 $160 $170  $190

Cleaning and household task

e Bed & linen changing e Light vacuuming, sweeping & mopping of
e Laundry & ironing assistance floor around furniture
e Light dusting e Wiping of surfaces
e Cupboard, pantry & fridge cleaning e Spring cleaning*
6‘2/;“:6’60: :n :::ffd::: :n Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
S60 S74 SS80 S84 S84 S94 S94 S104 $104 S134

Utilises customer’s own cleaning equipment and products.
*Price on application
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CWS Service Fee Schedule

d R A BRI &
Light Gardening and Minor Home Maintenance
e Lawn mowing e Minor home maintenance*
e Light Weeding e Gutter cleaning*
e Light Pruning e Garden maintenance, sweeping & cobweb
removal
Weekdays Weekdays . .
eI G 1 o Saturday Sunday Public Holiday
Hourly Rate

Service is provided through other providers. Hourly rate starts from S 55.00 based on the job load.

Garden waste costs (in excess of your green bin) may apply.
* Price on application

Social Support and Community/In-Home Respite

e Social support in your home e Social support to attend an CWS activity
e Social support in the community e Support and transport to attend medical,
social & other appointments*

Weekdays Weekdays

Bei—Gai G Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
$55 S64 $65 $74 $80 $90 $90 $105 $110 $140

*A transport fee of $1.20 per km will be charged for mileage conducted during services.

Allied Health Services

Services Initial Consultation Ongoing Services

Service may be provided through other providers; A transport fee may be charged per visit.

Physiotherapy From $ 125.00 / hour From $ 110.00 / hour
Exercise Physiology From $ 126.00 / session -

Occupational Therapy From $ 125.00 / hour From $ 110.00 / hour
Podiatry From $ 83.00 / visit -

Dietitian From $ 150.00 / hour -

Speech Pathology From $ 200 / session -

Social Work $125.00 / hour $110.00 / hour
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CWS Service Fee Schedule

d R A BRI &
Additional Services
(Price on application)
e Social Support Day Trip/ e Equipment, assistive e Home Modifications to
Excursion; devices, safety alert alarm, support safety, mobility
e Oxygen Supplied — Medical Equipment maintenance and independence
authority required e Supplementary Nutrition (Occupational Therapist
supplied (Dietitian Assessment required

Assessment Required)

OTHER SERVICE INFORMATION

Specific Request Services

- Where a consumer requests an extra service, a 3-business-day early notice is required;

- Where a consumer requests a service taking less than 2 hours from a specific Support Worker at a
specific time and day, and the Support Worker is available, the consumer will be charged for 2 hours
service.

Aborted Visit

If:

- a scheduled service is cancelled after 5:00pm on the day before the service is due to commence; or

- you are not home when staff attend to provide the scheduled service; or

- staff are turned away at the visit for the scheduled service,

the visit will be charged at 1 hour of the relevant rate (based on the type of service) or 100% of the cost
of the service (whichever is less) as an expense against your home care package. We may take into
account any extenuating circumstances.

Other Expenses

Consumers are expected to pick up any incidental costs incurred during services such as tipping expenses
for waste removal etc and they will be charged at cost value. The cost may be charged from your Home
Care Package. Please consult with your care coordinator if you have any questions.
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COMMONWEALTH HOME
SUPPORT PROGRAMMIE (CHSP)

Note for CHSP Consumers
Consumers assigned CHSP services are required to pay contribution to access services. Services below have
been subsidised by the Commonwealth government.

. . Fees Full Cost Recovery
Service Type Service sub-type
Hourly Hourly
General House Cleaning $12.00 $70.00
Domestic Assistance i h i
Unacco_mpamed Shopping $12.00 $70.00
(Delivered to home)
Assistance with Self-Care $12.00 $70.00
Personal Care Assi ith
ssistance with consumer $12.00 $70.00
self-administration of medicine
Visiting Nil
Social Support Telephone/Web contact Nil
Individual Accompanied A.ctivities, $12.00 $70.00
Eg. Shopping
Other Food Services Foqd Adwce, Lessons, Nil
Training, Food Safety
With Meals $4.00
Social S t
ocial suppor With Transport $5.00 $35.00
Group
With transport and Meals $6.00
Direct
T 12. Nil
ransport (Driver is volunteer or worker) 2 I
Specialised Support Services Nil
) ) In Home Respite $12.00 $70.00
Flexible Respite ) )
Mobile Respite $12.00 $70.00
With Meals $S4.00
SR With Transport $5.00 $35.00
Respite
With transport and Meals $6.00

*Fees quoted include GST
*Full Cost Recovery Charges — Only apply to consumers age 65 or over and not under CHSP program.

*Parking Fees (Effective from 1 July 2013): Services users are responsible for the parking fees during the
service period.

*Service Booking — Where a consumer requests an extra service, a 3-business-day early notice is required.
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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